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September 2, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to enter into a contract with FDGS, Limited Partnership, a/k/a First Data
Government Solutions, Limited Partnership (VC #TBD), Brookfield, WI, in the amount of
$1,700,000 for the provision of an Electronic Visit Verification (EVV) System for all Medicaid
personal care services (PCS) and home health care services (HHCS) that require an in-home
visit by a provider, with the option to renew for up to four (4) additional years, effective upon
Governor and Council approval through June 30, 2026. 79% Federal Funds, 21% General Funds.

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Years 2024, 2025, and 2026, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

05-95-48-480030-9318-034-500099 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVCS. HHS: ELDERLY AND ADULT SERVICES, STATE OFFICE ADMIN,
ELECTRONIC VISIT VERIFICATION SYSTEM

STATE OF NEW HAMPSHIRE 9\(0

State Class /
Fiscal Year Account Class Title Job Number Total Amount
2023 034-500099 Major IT Systems New $503,000
Subtotal $503,000

05-95-47-470010-8009-102-500731 HEALTH AND SOCIAL SERVICES, HEALTH AND
HUMAN SVCS DEPT, HHS: OFC MEDICAID SERVICES, DIVISION OF MEDICAID SERVICES,
MEDICAID MANAGEMENT INFORMATION SYSTEM

Fisizt:e i AC::I::: r: t Class Title Job Number Total Amount
2024 102-500731 Contracts for Prog SVC New $399,000
2025 102-500731 Contracts for Prog SVC New $399,000
2026 102-500731 Contracts for Prog SVC New $399,000

Subtotal $1,197,000
Total $1,700,000
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EXPLANATION

The purpose of this request is to implement an Electronic Visit Verification System for all
Medicaid personal care services and home health care services that require an in-home visit by
a provider. Electronic visit verification for these services is required by Section 1903 of the Social
Security Act (42 U.S.C. 1396b), also known as the 21st Century Cures Act. To bring the
Department into compliance with the 21st Century Cures Act, the Department is required to
implement electronic visit verification for in-home personal care services and in-home home
health services by January 1, 2023. States that do not comply with these regulations are subject
to fines equal to 1% of eligible expenditures.

The focus of the Electronic Visit Verification are those services provided through a home
visit in the person’s home. Eiectronic Visit Verification is not required for services outside of a
person's home, for those provided by a family member, or 24/7 residential services. With the
provision of services delivered in the home there is a federal requirement to ensure that care is
being delivered as specified by the care plan and authorized by the Department; and that publicly
funded resources are being managed and spent appropriately. The Electronic Visit Verification
_System will capture the six data elements required by the 21* Century Cures Act for home-based
personal care services and home heaith care service member visits including:

1. the member receiving the service
type of service
date of service
location of service delivery
the direct care worker providing the service, and
6. worker check in/check out times
Goals and objectives for the Electronic Visit Verification System are to:

o osw N

Ensure individuals receive the services they are authorized to receive;
Comply with the requirements within the 21st Century Cures Act;

s Provide data to support quality improvement and program efficiencies;
e Provide the Department with the ability to view utilization of services in real time;

« Improve the quality of care for recipients receiving services paid for with Medicaid
funds; :

» Reduce unauthorized services and billing errors, and improve payment accuracy; and
* Provide additional auditing tools to reduce fraud, waste and abuse.

Approximately 145 contracted service providers will use the Electronic Visit Verification
System, and they will serve approximately 15,000 individuals and families annually.

The Contractor will provide a commercial off-the-shelf electronic visit verification system
that will meet the requirements set forth in the 21* Century Cures Act and the needs of the
Department, the individuals they serve, service recipients’ families, and service providers. The
Electronic Visit Verification System will support all members who receive services delivered in
their home, including those who utilize member-direcled personal care service medels, and be
designed in such a way that it does not hinder the ability of individuals and/or families receiving
services to schedule services or choose where they receive their services. The Electronic Visit
Verification System is a secure system designed to protect the member's privacy. The Electronic
Visit Verification System will be able to report on key performance indicators.






